
ZERO RESULTS DATA IS MISSING DATA DOES NOT EXIST TOO MANY TOOLSQUERY SYNTAX WAS INCORRECT MULTIPLE DATA FORMATS

His queries often return zero results

tools he relies on were not designed with this type of discovery and 
analysis in mind

leaves him questioning if his query syntax was wrong

Doesn’t know what other syntax 
to try when a query fails

Doesn't know how to structure 
queries properly due to 

inexperience

leaves him questioning if the data does not exist

Unsure how to investigate and/or 
solve gaps when they occur

Unsure if a gap is due to his 
query syntax or if the data does 

not exist

Josh often has to utilize several different tools that each contain 
different datasets.

relies on tradecraft and addtl. investigation to help when stuck

Does not have time to manually 
investigate gaps/errors

Can miss gaps in data due to no 
error/gap or system problem 

notifications 

RESULTS NOT BEING 
UNDERSTANDABLE

INEXPERIENCE

Time consuming to take notes 
and document process

Analysis stalls while Josh uses up 
time consulting tradecraft 

Challenging to clean data that is 
in diff formats due to 

inexperience

It is often difficult to analyze the data altogether.

Data analysis is difficult since 
each tool has its own format


